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success of any clinical study. A successful recruitment and retention strategy requires informed and detailed planning,
commitment of adequate resources.

Discussions inspired the Study Management team to develop diverse methods for promoting recruitment and
retention throughout the project. As noted, most of these reviews report on lessons learned or identify a
common theme among those studies with high rates of retention, but few strategies have been empirically
tested. Regions with high rates of HIV incidence often have high rates of HIV prevalence, so study staff may
need to screen many individuals to identify enough eligible uninfected partici- pants, thus increasing the cost
of the trial. The most effective strategies to improve postal questionnaire response were: monetary incentives
odds ratio OR 1. Investigators and others have also raised concern about whether trials with an unblinded arm
would have differential rates of retention across the arms. In order to provide data on current practice, 48 CTU
directors in the United Kingdom were sent an invitation to an online survey about the methods and practices
currently used by CTUs to improve recruitment and retention. Focus of PCOR is on comparing the effects of
treatment options on outcomes that matter most to the patients [ 21 , 23 ]. Ellertson, K. With respect to
promoting retention over time, recommendations to maintain interest over time from the workshops included
managing expectations from the outset about timescales and keeping participants informed of progress,
attending to common courtesies e. Hunninghake, and J. Fletcher et al. Usefulness of telephone recruitment was
site specific and, at one site, the time requirement for telephone recruitment was a challenge. At the same time,
operationalization of these insights into research protocols is challenging. Results Methods used to encourage
recruitment and retention were categorized as: patient contact, patient convenience, support for recruiters,
monitoring and systems, incentives, design, resources, and human factors. From initial design and promotion
to communication tactics and patient satisfaction, here are some strategies to ensure success. Think about how
your study design may change the number of people who would be willing and able to participate in your
study. Reminders Provide reminders about Mail reminder postcards appointments and study to participants
one week participation. For example, a published study randomly allocated patients to an opt-in where they
were asked to actively signal willingness to participate in research or opt-out method where they were
contacted repeatedly unless they stated unwillingness to participate [ 14 ]. Baisley, J. The relevant impact of
generic communication skills versus specific skills around particular issues is an important issue. Trials can
range from highly controlled explanatory trials through to pragmatic trials of new health technologies and
models of service delivery. It cannot be a hassle; their research experience needs to be enjoyable. However,
Delphi survey methods are one of the most frequent approaches used to achieve consensus among key experts
in the field of interest stakeholders [ 2 ]. Similar to other reviews, this study identified the importance of
collecting comprehensive tracking information at the first visit and updating it frequently. Nayyar, and S.
Reducing attrition in panel studies in developing countries. Feedback on recruitment and retention methods
was collected using a twenty-item online questionnaire, with free text comments. Lim, and J. The committee
identified two systematic reviews of recruitment strate- gies Lovato et al. Study description Explain study
Inform subjects that they requirements and details, will be followed over time including potential and specify
the timetable benefits and risks, to and the methods that will participants. Both recruitment and retention
interventions highlighted ways of reducing burden on patients, although it is not clear that research burden is
necessarily the main barrier to participation. To improve the appeal and keep healthcare users fully engaged in
the study, the two healthcare users with lived experience of tinnitus, referred to as Public Research Partners,
commented on the feasibility of the e-Delphi survey design, and reviewed study documentation
advertisements, Information Sheets, YouTube video demonstrations for the survey. Blanchard, C. A recent
systematic review examined the effectiveness of strategies to improve retention in randomized trials
specifically, and found 38 trials that evaluated six different types of strategies [ 17 ]. A core outcome set
establishes standards for outcome selection and reporting that should be measured and reported in every
clinical trial of interventions for a particular health condition. And using a national volunteer registry, such as
ResearchMatch , or a universitysponsored site, such as StudySearch , can also assist you in reaching your
intended study population. Retention rates throughout the iterative e-Delphi process to the final round have not
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been reported consistently in the literature [ 4 ] but, for those that do, the numbers of participants recruited and
retained remain highly variable from study to study. Yet meeting each of these goals can be challenging in
resource-poor settings with limited infrastructure and highly mobile and diverse populations Hill,  Research
indicates that recruitment strategies that evolve and adapt to the needs of the study and use local resources
appropriately are successful [ 28 ]. Furthermore, while important, these studies do not describe a
patient-centered approach for recruitment and retention. Hertert, D. Clark, M. Results A personalised email
invitation was the most frequent recruitment route, and professionals and healthcare users consented to take
part. Methods This is a multicenter, longitudinal randomized controlled trial in localized prostate cancer
patients. Fancher, H.


